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An Important Word About Your Prescription Drug Refills

Many medications require that you not miss a dose, so it's important to stay on top of
your refills. If you follow these basic guidelines, your prescription refills will always be
ready when you need them.

Contact Your Pharmacy for Refills — Not Us

Your pharmacy has all of your medication information, so contact them directly when a
refill is needed. If your prescription has run out or expired, your pharmacist will call us to
authorize a refill. Keep in mind it can take up to 3 business days to refill your medication
so please plan ahead.

Don’t Wait Until the Last Minute to Refill

To ensure an uninterrupted supply of medications, call your pharmacy for a refill at least
three working days in advance. This allows enough time for your pharmacist to contact us, if
necessary, and for us to review your medication history in detail so we can give your
pharmacist the proper authorization.

And don’t forget. New Pueblo Medicine is closed Saturday, Sunday and major holidays. If
you call your pharmacy on Friday and need your medication on Monday, your pharmacy
may not have your refill authorization and prescription ready for you.

When a Written Prescription is Needed

If you need a written prescription, you may call our office in advance and arrange to pick
it up — or provide a self-addressed, stamped envelope. We will be happy to mail it to you.

(Please complete the medication information on the back of this form and bring it to your first appointment.)



